Tour Planning Exercise

Route – Brodick to Lochranza via Corrie; Glen Sannox

Returning via:

Catacol

Pirnmill

Blackwater Foot

String Road

TVP

Brodick Castle

Goat Fell

Lochranza Castle

String Road [viewpoint]

Themes

Scotland in Miniature: Geology, Landscape, Seascape, Wildlife, Religious History, History

Wildlife & Outdoors: variety of species, outdoor pursuits, diversity of environment

Route – Kirkwall to St Margaret’s Hope

TVPs

St Magnus Cathedral; Bishop’s and Earl’s Palaces; Scapa Flow & Churchill Barriers; Italian Chapel

Themes

Historic Sites

War – WWI & WWII

Route – Unst from Lerwick

Theme

Vikings – 
Unst [Land fall] Farms; Landscape; 

Names

History; Scots/Scand 

Archeology

Natural History [RSPB]

TVPs

1. Clickinim Broch

2. Scalloway Castle

3. Textiles – Muse

4. Wildlife – 
Mid Yell RSPB



Botany



Sea

*Most Northerly Bus Stop [Unst] – Bobby’s Bus Shelter

Stavanger next stop

Q: Why do people go to Unst?

Most northerly part of British Isles!!!!!

Route – Invergordon/Dornoch/Lairg/Invergordon

Dornoch Firth – Wild fowl & Landscape

Skibo Castle – Carnegie & Madonna

Lairg – Falls of Shin visitor centre

Cromarty Firth – Oil Rigs

Themes

whisky – Glenmorangie; Balblair; Dalmore; Invergordon

Clearances – 
Sutherlands



Tain Tolbooth

60 seconds on Isle of May

Largest Island of Firth of Forth – Geology; basalt cooling columns; volcanic plug; lighthouse; fishing 1

Religious significance – from – St Aidan/Ethernan 4

Bird sanctuary – sea life centre 2

Ferry summer – birds/ remains of Benedictine monastery 3

Relate – fertility well 5

· pilgrimage St Andrews

· Berwick, Edinburgh

[v relevant for area]

60 seconds on swilken bridge

Stone bridge, across swilken burn [stream], on first and last fairway, 

Old course St Andrews, the most famous course at the home of golf

Famous photo location for British Open winners & retiring champions e.g Tiger Woods, Jack Nicklaus, Arnold Palmer

St As HQ of R&A – governing body of golf 

BBG Toolkit – Don’t leave home without it

Group A

Contact numbers; Maps; Memory cards; Mobile phone; Paperwork re hotels etc; route; pocket guide books e.g. tartan; notebook and pen; tissues; appropriate clothing/umbrella; water [for throat]; watch; STGA manual; torch; checklist of info to give or check; dictionary

Group B

Maps [Touring/OS]; vouchers; mobile; contact details; Portable F A Kit; Itinerary; Regional book; notes; water; small camera; brief; timetable; badge; internet; medicine [Discussed never for guests!]; reference; cash/cheque; waterproof; binoculars; 

Group C

Map; Manuals [STGA] & relevant info; Tour notes & filler cards; Tour Plan; Pocket Guides [e.g. birds etc]; phone; contact numbers; protective clothing; tickets/vouchers; lunch!

Group D

Map; phone numbers & mobile phone; contact [tour operator & leader; sites; refreshments; hotels etc]; Itinerary; Tour notes; ref books e.g. wildlife; waterproofs/brolly?!; binoculars; bottle water; passenger checklist; friends phone nos. for googling!

Tourist Guiding – Coach DVD

List examples of poor skills

Voice – monotonous

Timing – directing poor; ‘just passed’

Pointing out clearly – NOT! – could have slowed down

Compromising guest safety

Failed to read audience

The SoP Grid

2 Smile, welcome, greet, inform, empathise [discussed INTRODUCE missing]

3 Safety, view, lead, gather, shelter, position

4.1 Include, scan, face

4.2 Scan, Face

5 Confidence, breathe* , fluent* , vary* , project, pace, volume adjustment, lively

6 clarity/articulation*, slow down*, dates to minimum, SoH*, positive

8 anticipation/timing*, relevant*, specify location, describe*, get feedback – can you see?

9 drivers hours, safety, encourage & highlight*, rights and lefts, Be in control of group safety*, Alert*

Safety is in the hands of each individual guest – you never take responsibility for guest safety - advise of warnings etc is not the same

7.1 Structure, audible, note free, honesty

7.2 Simple explanation, Tone, Relate/link

7.3 Contemporary, Timing, Prioritising, Visible

7.4 Observation, customise, sensitivity/capability, consideration/comfort, flexibility, Assess, empathy

10 Adaptable, Observant, confident, Lead/manage

11 Engage, approach, welcome, include/encourage, awareness

12 Jigsaw, research, value, relevant

13 STGA Coat [second nature] – turns out this was item 14 in code handbook misprint

